Impressions Catering Policies

General Information

These menus serve merely as a guide line. We will always do our best to accommodate any request you
might have for your specific event. In order to make sure your event goes as smoothly as possible,
please take into consideration these factors:

e Type of event

e Location, date, begin time and end time
e Estimated number of guest

e Budget

e Disposable ware or China service

o Type of service (served, buffet)

e Purpose of event

Catering Agreement

For event confirmation, you will receive a menu proposal via email with details and services relating to
your event. If there are changes or questions about your event, please contact Impressions Catering
immediately.

A guaranteed number of guest and menu selections must be confirmed three (3) business days before
the event. These numbers will be considered the minimum guarantee and may not be reduced. The final
bill will be the guaranteed number or the actual number of guests, whichever is greater. Cancellation of
your event requires a notice of three (3) business day. Cancellation of event within three (3) days will
result in a 50% charge of event to cover food and labor costs already incurred.

Payment and Deposit

A 50% deposit is due upon agreement of menu proposal contract. The remaining balance will be due the
day of the event. Any additional charges incurred during the event will be charged the following week.
Prices and menu selections are subject to change at any time before the event contract.



